NORTEGCH

ENGINEERING, INC.

NORTECH LIMITED WARRANTY

EXP SERIES LCD DISPLAYS — THREE (3) YEARS

ALL OTHER PRODUCTS- TWO (2) YEARS
January 1, 2015

Nortech warrants, for the periods listed above, its products to be free of defects in materials
and workmanship. \We will repair or replace, at our sole discretion, any component or
complete unit that is deemed by us to be defective. The repaired or replaced unit will retain
its original warranty term.

All products to be returned must have prior authorization from Nortech and conform to our
return authorization procedures. The buyer will be responsible for the freight costs to return
the unit and Nortech will bear the costs of returning it after it has been repaired, via UPS
Standard Ground delivery.

This warranty is limited to the repair or replacement of the defective product and Nortech is
not responsible for direct or indirect damages. Nortech does not cover damages due to
buyer’s misuse, image retention caused by displaying fixed screens for extended periods of
time nor events beyond our control.

Buyer assumes the risk and agrees to indemnify Seller against and hold Seller harmless from
all liability relating to (i) assessing the suitability for Buyer’s intended use of the Products and
of any system design or drawing and (ii) determining the compliance of Buyer’s use of the
Products with applicable laws, regulations, codes, and standards. Buyer retains and accepts
full responsibility for all warranty and other claims relating to or arising from Buyer’s
products, which include or incorporate Products or components manufactured or supplied
by Seller. Buyer is solely responsible for any and all representations and warranties
regarding the Products made or authorized by Buyer. Buyer will indemnify Seller and hold
Seller harmless from any liability, claims, loss, cost, or expenses (including reasonable
attorney’s fees) attributable to Buyer’s products or representations or warranties concerning
same.
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